COMMUNITY GUIDELINES

Thank you for choosing to engage with Ardelyx, Inc. on social media. Our social media channels
serve as a platform to share updates on our company, highlight our dedicated team, and interact
with the community. Please note that engaging with Ardelyx, Inc.’s social media accounts is subject
to our Community Guidelines.

We ask that users refrain from:

e Mentioning specific product or treatment options developed by Ardelyx, Inc. or any other
company

o Disclosing proprietary, confidential, sensitive or non-public information about, or correlated
to, Ardelyx, Inc. or any other person or company

e Discussing personal health or medical information; providing health or medical advice

e Making misleading, fraudulent, defamatory or libelous claims

o Posting profane, offensive, discriminatory, disparaging or threatening content

e Discussing off-topic subjects, making excessive redundant comments, or engaging in spam
messages

Please be aware that users who violate these guidelines may be blocked and posts may be
removed.

Additionally, please do not use Ardelyx, Inc.s social media channels to report adverse events, side
effects, or product complaints. Any posts containing this information will be removed. Your doctor
is the best resource for medical advice and information. To report a known or suspected adverse
event, please call 1.844.427.7352, email MedInfo@ardelyx.com or complete this webform. You
may also report adverse events to FDA at 1-800-FDA-1088 or www.fda.gov/medwatch.

We encourage you to interact with us and others, but Ardelyx, Inc. is not responsible for user-
generated content. We are not responsible for views expressed other than our own and cannot
verify the accuracy of all statements made by third-party users on our channels. Social media
engagement by Ardelyx, Inc. (e.g., follows, shares, likes, replies) does not imply endorsement of all
activities and views expressed through those accounts.

We reserve the right to change these guidelines at any time and without notice. Your use of Ardelyx,
Inc’s social media channels following any such change constitutes your agreement to follow these
guidelines as changed. Inthe event of an occurrence beyond the scope of these guidelines,
Ardelyx, Inc. may take actions not outlined here, as deemed necessary and appropriate.

In addition to the privacy policy and terms of use of the third-party social media platform, your use
of our social properties is governed by Ardelyx, Inc.’s Terms & Conditions and Privacy Policy.
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